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Reporting Graffiti

MainPower is committed to providing a safe and reliable electricity supply to all customers.

We need your help to keep our network equipment clear of graffiti and posters.

This includes any offensive language, pictures or discriminatory comments on MainPower assets including poles, wires, transformers,
meters, vehicles and buildings.

To notify us of graffiti vandalism:
e Complete the online form - available at www.mainpower.co.nz
e Calluson 033118300
e Email us - graffiti@mainpower.co.nz
Graffiti should only be removed by MainPower employees or contractors who have approval to work around our network equipment.

Interfering with power poles, service boxes and other electrical equipment in any way is extremely dangerous. It can pose serious
health and safety risks, not only for those doing the interfering, but also the general public and MainPower employees. If you notice
anyone acting suspiciously around network equipment, call MainPower or call the police.

Network Equipment

Some examples of MainPower network equipment.

Building Substations

Service Boxes
Contact MainPower

To report a fault: 0508 60 70 80 For electrical emergencies: 0508 60 70 80
For general enquiries: www.mainpower.co.nz, info@mainpower.co.nz, 03 311 8300 (8am to 5pm,Monday to Friday)

Disclaimer: This fact sheet is not an exhaustive list of all safety matters that need to be considered.
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